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Customer Satisfaction Survey 
 

Company Name ________________________________ 

 

Please answer the following questions with regard to your satisfaction with Aviation 

Metals, Inc. performance. With a 5 being Very Satisfied and 1 being Very Unsatisfied.   

 

5  Very Satisfied 

4  Satisfied 

3  Somewhat Satisfied 

2  Did not Satisfy  

1  Very Unsatisfied 

 

How does Aviation Metals, Inc. Rate with regard to… 

        5 4 3 2 1  

1. On Time Product Delivery   __ __ __ __ __  

2. Quality of Product    __ __ __ __ __  

3.  Price      __ __ __ __ __  

4.  Responsiveness to requests  __ __ __ __ __  

5. Technical Capability   __ __ __ __ __  

 

Please note any Comments that would be helpful to Aviation Metals, Inc. in 

serving you our Customer in a better way. We would appreciate an 

explanation for any 1 or 2 ratings above. 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

 

Name of Person Responding to Survey: _________________________  

        Title: _________________________ 

 


